
emmjen Warranty Terms 

1. Warranty Coverage (United Kingdom)


Device Smart Ltd provides a manufacturer’s warranty to for the following emmjen 
products: emmjen d50, d85, d130, and d200.


To activate the warranty, customers must complete the online registration process 
within six weeks of purchase. Registration requires the product serial number, 
purchaser information, and date of purchase. Registration can be submitted via the 
website: www.emjen.com/warranty or by scanning the QR code on the back of each 
unit.


The warranty is not transferable to another person or product and applies solely to 
the registered device.


2. Scope of the Warranty


This warranty covers manufacturing defects and faults in materials or workmanship 
arising after purchase.


The warranty period is 36 months from the date of purchase. Claims must be raised 
within this period.


Where a valid claim is made, Device Smart Ltd will, at its sole discretion:


• repair the product at no cost to the customer, or


• provide a replacement product (which may be refurbished or an equivalent 
successor model).


Any parts or devices replaced under this warranty become the property of Device 
Smart Ltd. The original warranty period remains unchanged and does not restart 
following repair or replacement.


This warranty entitles the customer only to the remedies outlined above. It does not 
create entitlement to a new or upgraded device, financial compensation, or 
reimbursement of expenses.


Warranty repairs and replacements are only available within the United Kingdom. 
Customers are responsible for uninstalling and reinstalling their product. Any 
associated costs are not covered by this warranty.


3. Exclusions


This warranty applies only when the product is used as intended and in accordance 
with the product’s data sheet, installation guide, and operating instructions. The 
warranty does not cover:


• natural fluctuations in performance or chemical degradation over time,

• use of the fuel cell beyond the stated operating hours (6,000 hours),

• consumables (e.g. fuel cartridges, service fluids),
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• defects arising from installation with or connection to non-approved 
components,


• limitations imposed by new or amended legislation,

• damage caused by unsuitable environmental conditions (e.g. frost, water 

ingress, poor ventilation, dust, or corrosive vapours),

• faults due to improper installation, operation, or transportation,

• tampering, including opening the fuel cell case,

• electrical faults caused by overvoltage or undervoltage,

• damage caused by external impact, third-party interference, or force majeure 

(e.g. fire, flooding, or explosions).


4. Fuel Quality and Exceptions 

To maintain optimal performance and ensure continued warranty coverage, 
customers must comply with the following requirements regarding fuel and service 
fluids:


Methanol Purity 
Only methanol with a minimum purity of 99.85%, certified in accordance with 
IMPCA (International Methanol Producers and Consumers Association) Reference 
Specifications, may be used with emmjen Direct Methanol Fuel Cells (DMFCs). 
Use of methanol below this purity level, or methanol containing additives, water, or 
impurities not compliant with IMPCA standards, can cause irreversible degradation 
to the Membrane Electrode Assembly (MEA) and related components. 
Damage or performance loss resulting from the use of non-compliant methanol is 
not covered under warranty and will invalidate any active warranty or service 
agreement.


Starter and Service Fluid 
Only de-ionised water may be used in the preparation or replenishment of starter or 
service fluids. The use of tap water, mineral water, or any other non-de-ionised 
source may result in contamination or scaling that adversely affects cell 
performance and longevity. 
Any resulting faults or damage from the use of non-de-ionised water are excluded 
from warranty coverage.


Customers are responsible for ensuring that all fuels and fluids used comply with 
these specifications and are stored, handled, and dispensed in accordance with 
emmjen operating instructions and relevant safety standards.


Device Smart reserve the right to request fuel purity certification from customers in 
relation to the fuel used in support of warranty claims.


Power Degradation Exclusion 
Direct Methanol Fuel Cells (DMFCs) naturally experience a gradual reduction in 
power output over their operational life. A decline in performance during the 
warranty period is expected behaviour and does not in itself constitute a defect or 
give rise to a warranty claim.
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The rate of degradation may vary depending on operating conditions, duty cycles, 
environmental factors, and fuel quality. As such, accelerated or faster-than-
anticipated degradation is also not considered a warranty fault, as these variations 
typically arise from external influences outside the control of Device Smart Ltd.


Only failures arising from demonstrable defects in materials or workmanship are 
covered under the warranty. Performance changes associated with normal ageing, 
environmental exposure, operational usage patterns, or deviations from 
recommended operating conditions are expressly excluded from warranty coverage.


4. Making a Claim


If a fault occurs during the warranty period, customers must contact Device Smart 
customer service. The claim must include details of the defect, the device type, 
serial number, and any other relevant diagnostic information.


Products must only be returned following consultation with customer service. A 
Return Material Authorisation (RMA) number must be obtained before shipping. If a 
product is returned without prior authorisation the customer assumes all 
transportation costs and risks (including loss or damage).


Device Smart Ltd reserves the right to request a copy of the original invoice.


If the reported fault is not covered by this warranty, Device Smart Ltd will notify the 
customer and provide an estimate for repair. If the customer proceeds, they will bear 
all associated costs. In such cases, return shipping costs are also the responsibility 
of the customer. Device Smart Ltd may apply a diagnostic fee.


Device Smart Ltd 
Warren House


Warren Park

Milton Keynes


MK12 5NX

www.emmjen.com
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