emmjen
End-of-Life Policy

1. Introduction

Direct Methanol Fuel Cells (DMFCs) naturally experience a gradual reduction in
power output over their operational life. emmjen devices are warrantied for 6,000
operating hours, during which performance is expected to reduce in a relatively
linear fashion. By the end of this period, units may deliver around 60-70% of their
original output. Although they may continue to operate safely, this reduction may
make them unsuitable for their intended application, and customers may wish to
consider replacement options.

At Device Smart Ltd, we are committed to ensuring that the entire life cycle of
emmjen products supports sustainable, environmentally responsible practices. We
also aim to provide our customers with cost-effective, flexible solutions for end-of-
life management.

2. Options Available to Customers

Customers may choose from the following options when their emmijen unit reaches
the end of its operational life:

2.1 Return for Recycling

Customers who do not wish to replace their unit may return it to Device Smart Ltd
free of charge for recycling. All products are processed in line with WEEE
regulations, with maximum effort made to recycle responsibly. Where practical,
components will be refurbished and reused to support repairs and minimise waste.

Device Smart Ltd will provide guidance on packaging and safe return, to ensure
compliance with shipping regulations and to protect both customers and logistics
partners. We can also provide WEEE certification to confirm recycling has been
performed correctly.

2.2 Return for Refurbishment

Customers seeking a cost-effective replacement can return their unit for
refurbishment. This process includes:

* - Installation of a new MEA stack

* - Replacement of all pumps

* - Replacement of all filters

* - General reconditioning and upgrading of components as required

Refurbished units are supplied with a 2-year or 6,000-hour warranty. Cosmetic
imperfections may remain where original chassis or casings are reused. Availability
of refurbishment depends on the supply of suitable replacement parts.
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3. Safety and Handling

Due to the use of methanol-based fuel cells, customers must follow Device Smart
Ltd’s packaging and return instructions carefully. Units must be drained, secured,
and labelled appropriately before shipping. Device Smart Ltd cannot accept
responsibility for damage or safety risks caused by improper packaging or
unauthorised couriers.

4. Costs and Responsibilities

Device Smart Ltd covers recycling costs where units are returned via the approved
RMA process. In cases of refurbishment, customers may be responsible for
outbound shipping charges, unless otherwise agreed. Return shipping of
refurbished or replacement units to the customer is typically covered by Device
Smart Ltd.

5. International Customers

Device Smart Ltd complies with UK and EU WEEE legislation. For customers
outside these regions, compliance with local recycling and disposal regulations
remains the responsibility of the customer. Device Smart Ltd will provide guidance
where possible but cannot guarantee legal compliance outside the UK and EU.

6. Process for Returns

To initiate any end-of-life service, customers should contact emmjen Customer
Service. The following steps apply:

* Contact customer service to request an RMA number

* Provide details of the unit (model, serial number, hours of operation, and fault, if
applicable)

* Follow packaging and labelling instructions provided
* Ship the unit via the approved courier

Returns without prior authorisation may be refused or incur additional costs.

7. Commitment to Sustainability

Device Smart Ltd is committed to minimising the environmental impact of emmjen
products throughout their lifecycle. Where possible, materials are recycled,
components refurbished, and waste minimised. Our aim is to ensure that emmijen
devices remain a benchmark for sustainable, reliable energy solutions.

8. Interaction with Warranty Terms

Where a unit has not yet reached 6,000 hours of operation but is more than three
years old, or has exceeded 6,000 hours within the three-year warranty period, the
warranty terms will take precedence. Customers should refer to the emmjen
Warranty Terms for details of cover in these circumstances. This End-of-Life Policy
applies only where warranty coverage has expired or does not apply. Device Smart
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Ltd reserves the right to assess each case individually to determine whether the
warranty or the End-of-Life options are most appropriate.

9. Additional Customer Considerations

The following considerations are included to provide greater clarity and support for
our customers:

Turnaround Times: Typical refurbishment is completed within 3-6 weeks from
receipt of the unit. Replacement units are usually dispatched within 14 business
days, subject to stock availability.

Product Availability: If an identical model is no longer available, Device Smart Ltd
will (at it’s discretion) offer the closest equivalent or successor model of
equivalent or higher output

Ownership: All units returned under this policy become the property of Device
Smart Ltd.

Sustainability Reporting: Customers may request a recycling certificate
confirming that their unit has been processed in accordance with WEEE
regulations and sustainability best practice.

Limitations of Liability: Device Smart Ltd shall not be liable for loss of business,
revenue, or any indirect damages resulting from product failure, downtime, or
participation in this End-of-Life programme.

Device Smart Ltd
Warren House
Warren Park
Milton Keynes
MK12 5NX
www.emmjen.com
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